At Perfect Travel Group, we don't just book trips; we curate experiences.

Home to global brands The Perfect Wave and Music In Paradise, we combine our deep roots
in surf travel and a passion for intimate and luxury music events, to provide our clients with
trips of a lifetime. We deliver world-class service to travelers seeking more than your standard
holiday.

Perfect Travel Group is looking for a motivated Junior Travel Consultant to join our team in
Warriewood on Sydney's Northern Beaches. You'll be working across two of the most exciting
brands in the industry: The Perfect Wave (The world's leading surf travel network) and Music
In Paradise (exclusive, luxury music experiences in tropical destinations with world-class
artists)

You'll join a vibrant, diverse team that truly lives the culture we sell. We believe in a high-
performance environment balanced by genuine well-being; whether that is a lunchtime surf
or swim, a team celebration at our local, or the chance to travel to our incredible
destinations. There is a deep level of satisfaction in knowing you are the one making our
clients' travel dreams a reality—an opportunity this unique doesn't come around often.

As a Consultant, you will be the engine room of our sales and service team.

What You'll Do

e Manage sales inquiries by phone or email by chatting with passionate travellers to
turn their dream trip into reality.

e Answer simultaneous customer enquiries promptly, competently and professionally,
offering world-class customer service

e Develop product knowledge to provide accurate information.

e Book and manage travel arrangements for individuals and groups — including flights
via GDS Galileo

e Looking after trip files from start to finish.
What we are looking for:

e Proven experience working as a travel agent — you know your way around flight
booking systems! Those with this experience will be highly regarded

e Experience with any GDS system is acceptable as training on Galileo will be provided
¢ A minimum of 1-2 years of travel agent experience is required.

e Exceptional verbal and written communication skills, and extremely passionate about
attention to detail.



e Driven to succeed, enjoys a challenge

e Willing to learn and grow in this role

Please email Cover Letter, Resume and References to gina@perfecttravelgroup.com
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